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Usability Evaluation of Website Using Web User Interface Criterion

Mai OTANI™ and Tadashi OKADA™™

Various people deal with websites as their users or designers. Therefore, it is necessary to define
general usability, and to design websites according to general usability. We checked the website of
Tsuyama city from the viewpoint of grammar, reading out and appearance using the general usability
criterion. Then we made a check list about Web usability with suggestions to problems based on the
result from this study. By referring this check lists, website designers can find potential problems in

their own websites and know how to improve them.
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